SALES AGREEMENT

Company Name: Ozlem Fatma Kiigiikdzcan Sole Proprietorship
Website: https://naplight.com

Effective Date: 12.02.2026

1. Parties

This Sales Agreement is concluded between the Seller, Ozlem Fatma Kiiciikdzcan Sole
Proprietorship, and the Buyer who places an order through naplight.com.

2. Subject

This agreement regulates the rights and obligations of the parties regarding the sale and
delivery of products ordered electronically via the website.

3. Product Information

The main characteristics of the products, sales price, taxes, and delivery details are stated on
the order summary page.

4. Payment and Invoicing

Payments may be made via credit card, debit card, or other available payment methods. An
electronic invoice will be issued.

5. Delivery

Products will be delivered to the address specified by the Buyer within the timeframe stated
on the website.

6. Right of Withdrawal

The Buyer has the right to withdraw from the contract within 14 days from the date of
delivery without providing any reason.

7. Products Excluded from Withdrawal

Customized products or items unsuitable for return due to hygiene reasons are excluded
from the right of withdrawal.

8. Dispute Resolution

In case of disputes, Consumer Arbitration Committees and Consumer Courts in the Republic
of Turkey shall have jurisdiction.
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